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Privacy Policy 1.0
In accordance with the General Data Protection Regulation (GDPR), Regulation (EU) 2016/679, 
effective as of September 1, 2026

1. Introductory Provisions
1.1. Basic Provisions. This Privacy Policy (hereinafter referred to as the “PP”), created in accordance with the General Data Protection Regulation (GDPR), Regulation (EU) 2016/679 of the European Parliament and of the Council (hereinafter referred to as the “GDPR” or the “Regulation”), define the principles of personal data processing and protection in the relationship between RIKIDAR, računalniške storitve, d.o.o., with its registered office at Sokolska ulica 46, 2000 Maribor, Slovenia, Registration Number 7323352000, registered with the Maribor District Court under registration number SRG 2025/31157 (hereinafter referred to as “RIKIDAR”), and the Consumer (defined below), who enters into a legal relationship with RIKIDAR.

1.2. Contact information: customer support email:support@rikidar.eu 

1.3. Definition of Basic Terms

1.3.1. Controller: The Controller is RIKIDAR, which determines the purposes and means of personal data processing. RIKIDAR acts as both a controller and a processor when processing personal data, if this arises from the contractual relationship.

1.3.2. Consumer: A “Consumer” means any individual who, outside the scope of their business activities or outside the scope of the independent practice of their profession, enters into commercial or other relationships with the Seller (hereinafter also referred to as the “Purchaser”).

1.3.3. Contracting Parties: These terms refer to the Provider and the Consumer after the conclusion of the Contract (see below) or during the pre-contractual negotiation phase.

1.3.4. Personal Data: Personal data means any information relating to an identified or identifiable natural person, whether directly or indirectly, in particular by reference to an identifier such as a name, identification data, location data, an online identifier, or other specific elements specific to the physical, physiological, genetic, mental, economic, cultural, or social identity of that natural person.

1.3.5. Provider: RIKIDAR, which is hereinafter also referred to in these GTC as the “Software Provider.”

1.3.6. Contracting Parties: the parties entering into the Agreement (see definition below)

1.3.7. Agreement: The Agreement on the Provision of Digital Content concluded between the Provider and the Licensee.

1.3.8. Payment Portal Operator: the entity that facilitates payment of the license fee; this entity provides only payment services and, unless expressly stated otherwise, is not a party to the Agreement.

1.3.9. Customer Support: The Provider’s customer support available at the email addresssupport@rikidar.eu .

1.4. Relationship of the Personal Data Protection Act to Contract Formation: RIKIDAR processes personal data in connection with the conclusion of the Agreement, prior to its conclusion, and in connection with its performance. The processing of personal data may be necessary for the conclusion of the Agreement, for the fulfillment of obligations under the Agreement, or for compliance with legal obligations applicable to RIKIDAR. In cases where the processing of personal data is based on the Consumer’s consent, such processing is carried out on the basis of the Consumer’s separate and freely given consent.

1.5. Governing Law: These Terms and Conditions and the relationships arising between RIKIDAR, the Consumer, the Payment Gateway Operator, and Business Partners are governed by Czech law. 

2. Scope of Processed Personal Data
2.1. RIKIDAR processes Consumers’ personal data only to the extent necessary for the specific purposes of processing. The scope of personal data processed is limited to data that is adequate, relevant, and necessary to achieve a specific purpose of processing or to fulfill RIKIDAR’s legal obligations.

2.1.1. Order and Conclusion of the Contract: For the purposes of ordering a Product and concluding the Contract, the Provider processes the following personal data: first and last name, email address, country of origin, IP address, and information about the selected payment method. The Provider may also process other personal data provided by the Consumer in connection with ordering the Product, in particular data contained in mutual email or other communications.

The legal basis for processing is the necessity of processing for the conclusion and performance of the Contract and the fulfillment of the Provider’s legal obligations.

2.1.2. Payment of the Product Price: For the purpose of securing payment of the Product price and verifying the status of the ongoing payment, the Provider, in cooperation with Business Partners where applicable, processes the following personal data: first and last name, residential address, email address, payment method, country of origin, data related to payment verification via mobile phone, and IP address.

The Provider may also process other personal data provided by the Consumer in connection with payment for the Product, in particular data contained in mutual email or other communications.

The legal basis for processing is the necessity of processing for the performance of the Contract, compliance with the Provider’s legal obligations, and the Provider’s legitimate interest in the proper receipt of performance under the Contract.

The Purchaser further acknowledges that when paying for the Product, the payment portal operator may process additional personal data. Information regarding the scope of such processing, its purposes, and legal bases is provided by the payment portal operator in its own privacy policy.

2.1.3. License Activation: When activating a license, the Provider processes the following personal data: email address and, where applicable, first and last name; the MAC address and IP address of the device on which the Product is activated. The Provider may also process other personal data provided by the Consumer in connection with license activation, particularly data contained in mutual email or other communications.

The legal basis for processing is the necessity of processing for the performance of the Agreement and the Provider’s legitimate interest in the proper fulfillment of contractual obligations and the protection of its rights.

2.1.4. Product Updates: When using the Product, the Provider may process the following data to ensure that the Product version is up to date: email address, first and last name, information about the version of the installed program, and, if applicable, the MAC and IP addresses. The Provider may also process other personal data provided by the Consumer in connection with Product updates or the resolution of Product defects.

The legal basis for processing is the necessity of processing for the performance of the Agreement, or to comply with the Provider’s legal obligations, and the legitimate interest of the Contracting Parties in ensuring the effective and proper functioning of the Product.

2.1.5. License Validity Check: To protect against unauthorized use of the Product without an active license, the Provider may process the email address, first and last name, and, where applicable, the device’s MAC or IP address each time the Program is launched. The Provider may also process other personal data that the Consumer provides in connection with the license validity check for the Product.

The legal basis for the processing is the Provider’s legitimate interest in protecting its intellectual property rights and ensuring proper compliance with the concluded Agreement.

2.1.6. Operation of Customer Support: To ensure the proper operation of customer support and to provide assistance in resolving technical or other issues with the Product, the Provider is authorized to verify the validity of the License and the identity of the Purchaser. For this purpose, the Provider may process, in particular, the email address, MAC or IP address, first and last name, and country of origin. The Provider may also process other personal data that the Consumer provides in connection with the operation of customer support.

The legal basis for the processing is the necessity of the processing for the performance of the Agreement and the Provider’s legitimate interest in the proper provision of customer support.

2.1.7. Resolution of Claims Arising from Defective Performance: To resolve claims arising from defective performance, the Provider is authorized to process personal data necessary, in particular, to verify the validity of a specific Licensee’s license, the Type of Service that was agreed upon, and the date the Contract was concluded. For this purpose, the Provider may process, in particular, the email address, first and last name, MAC or IP address, and device information. The Provider may also process other personal data provided by the Consumer in connection with the resolution of claims arising from defective performance.

The legal basis for processing is the necessity of processing for the performance of the Contract and the Provider’s legitimate interest in the proper resolution of claims arising from defective performance.

2.1.8. Withdrawal from the Contract: In the event of withdrawal from the Contract, the Provider is authorized to process personal data—primarily to verify the validity of the license, process payment for the Product, and verify the date of license purchase and the date of license activation—for the purpose of administering the entire process. This includes, in particular, the email address, first and last name, MAC or IP address, and payment method.

The Provider may also process other personal data that the Consumer provides in connection with the withdrawal from the Contract.

The legal basis for processing is the necessity of processing for the performance of the Contract and the legitimate interest of the Contracting Parties in exercising the rights arising from the Contract.

2.1.9. Other Personal Data: RIKIDAR may also process personal data not expressly listed in these Privacy Terms if such processing is necessary for a specific purpose of processing, for the performance of the Contract, or to comply with a legal obligation of RIKIDAR. The scope of such processing will correspond to the specific purpose of processing.

2.2. The processing of personal data may be necessary for the purposes of protecting RIKIDAR’s legitimate interests, including the potential assertion and enforcement of the company’s legitimate claims. In such a case, the legal basis for processing is not the Consumer’s consent, but a legitimate interest pursuant to Article 6(1)(f) of the GDPR. However, the legitimate interest must always be balanced against the interests or fundamental rights and freedoms of the Consumer.

2.3. If the processing of specific personal data is necessary for the conclusion of the Contract or the fulfillment of RIKIDAR’s obligations, and the Consumer refuses to provide such data, the failure to provide this data may make it impossible to conclude the Contract or to properly fulfill the obligations arising therefrom.

If the processing of personal data is based on the Consumer’s consent, the Consumer may withdraw their consent at any time. Withdrawal of consent does not affect the lawfulness of processing based on consent prior to its withdrawal.

2.4. The personal data listed above, which is processed by the Provider, can be classified primarily into the following categories: contact information, billing information, activation data, technical data, device information, and data related to the provision of customer support services.

3. Cookies
3.1. RIKIDAR does not use cookies on its website that it stores itself or through which it collects Consumers’ personal data. However, RIKIDAR may not be able to guarantee this with respect to websites operated by its Business Partners or Payment Portal Operators.

3.2. The Consumer acknowledges that RIKIDAR does not have access to data, including cookies, collected and processed by third parties on their websites, unless such data is made available to RIKIDAR in accordance with the third parties’ privacy policies.

3.3. The Consumer acknowledges that when transitioning from RIKIDAR’s website to a third-party website—even if such a transition occurs via a redirect from RIKIDAR’s website—personal data may be processed by the third party. In such cases, the processing of personal data is governed by the privacy policy of the relevant third party.

3.4. The consumer acknowledges that cookies are small data files stored via a web browser on the device of a website user, which may serve, among other things, to recognize the device when it revisits the website.

3.5. The consumer acknowledges that third-party websites, particularly those of Business Partners and Payment Gateway Operators, may use cookies to remember user preferences, simplify navigation, ensure website functionality, or display relevant content.

3.6. Data obtained through cookies may also be used by third parties for statistical and marketing purposes. The scope and conditions of such processing are governed by the privacy policy of the relevant third party.

3.7. The consumer acknowledges that third-party websites, particularly those of Business Partners and Payment Portal Operators, may use various types of cookies, including temporary and persistent cookies.

4. Processing of Personal Data by Third Parties and Disclosure to Such Entities

4.1. RIKIDAR and third parties may transfer Consumers’ personal data to the extent necessary for a specific processing purpose in order to fulfill the Agreement and provide related services.

4.2. In the event that personal data is transferred between individual entities for the purpose of fulfilling the Agreement, RIKIDAR will provide these third parties with the Consumer’s personal data only to the extent necessary to deliver the ordered Product, process payment for the Product, provide customer support, or fulfill another specific processing purpose.

5. Processing of Personal Data for Business and Marketing Purposes
5.1. Consumers’ personal data will not be used for third-party marketing or promotional purposes. The Processor undertakes to process Consumers’ personal data for its own business and operational needs only to the extent specified by these Terms and for the purposes set forth in the individual provisions of these Terms.

5.2. If the Consumer grants consent, the Processor is authorized to send commercial communications regarding Products from the Provider’s product line (see the General Terms and Conditions) to the Consumer’s email address provided upon conclusion of the Contract, including any offers of new Products, services, or other commercial offers from the Provider.

6. Duration of Personal Data Processing
6.1. All personal data processed by the Processor will be processed for the duration of the purpose for which it is processed. Once the reason for processing no longer applies, the Processor will delete the personal data, unless such deletion is prevented by a legal obligation imposed on the Processor or by the need for further processing to protect the Processor’s rights and legitimate interests.

6.2. If the Consumer uses the Product after the expiration of the License term or otherwise uses the Product without the appropriate authorization, the Processor is entitled to retain the personal data for as long as such use is being investigated, resolved, or is otherwise related to the protection of the Processor’s rights.

6.3. Furthermore, the Processor is entitled to process personal data until all disputes are resolved or, where applicable, until disputed claims arising between the Contracting Parties as a result of their mutual business interactions are settled, and for the period necessary to assert or defend the Processor’s rights.

6.4. If Consumers’ personal data is processed for a reason specified by law, the Processor is authorized to process such data for the period specified by the relevant legal regulation or for the period necessary to fulfill the obligation for which the personal data is being processed.

7. Security of Personal Data
7.1. The Processor carries out all internal processes related to the processing of personal data in accordance with the Regulation and other applicable laws.

7.2. When processing personal data, the Processor pays particular attention to complying with the principles of lawfulness, fairness, and transparency. The Processor limits the purpose for which personal data is processed, minimizes the scope of the personal data processed, limits the duration of its retention, and ensures the confidentiality, availability, and integrity of the personal data being processed.

7.3. The Processor processes personal data both automatically and manually. The Processor maintains appropriate records of activities involving the processing of personal data.

7.4. Personal data is processed by the Processor only using means and in a manner that ensures its security, confidentiality, and integrity, and that prevents unauthorized access, alteration, loss, destruction, or other unauthorized handling.

8. Consumer Rights Regarding the Protection of Personal Data
8.1. In connection with the protection of their personal data, Consumers are entitled to:

8.1.1. obtain information from the Processor as to whether or not the Consumer’s personal data is being processed;

8.1.2. to obtain information from the Processor regarding the purpose of the processing of personal data, the categories of personal data concerned, the recipients or categories of recipients of the personal data, the period for which the personal data will be processed, the existence of the right to request the rectification or erasure of personal data or the restriction of their processing, the right to object to the processing, the right to lodge a complaint with a supervisory authority, as well as information on whether automated decision-making or profiling is taking place and under what conditions personal data is transferred to third countries or international organizations;

8.1.3. to obtain from the Processor a copy of the personal data concerning the Consumer, provided that this does not infringe upon the rights and freedoms of third parties;

8.1.4. to request the correction of inaccurate personal data about the Consumer that the Processor is processing, or the completion of incomplete personal data;

8.1.5. to request the erasure of personal data concerning the Consumer, provided that the conditions for erasure are met;

8.1.6. to request the restriction of the processing of the Consumer’s personal data in the cases specified by the Regulation, in particular if the Consumer disputes the accuracy of the personal data, objects to the unlawfulness of their processing, or objects to their processing;

8.1.7. to be notified by the Processor in the event of rectification, erasure, or restriction of the processing of personal data, if such a notification obligation is established by the Regulation;

8.1.8. to data portability regarding personal data concerning the Consumer, and to receive such personal data from the Processor in a structured, commonly used, and machine-readable format, as well as to request that it be transmitted to another controller, provided that the conditions set forth in the Regulation are met;

8.1.9. to object to the processing of personal data based on the Processor’s legitimate interest, as well as to the processing of personal data for direct marketing purposes;

8.1.10. refuse to give consent to the processing of personal data for the purpose of sending commercial communications;

8.1.11. withdraw consent to the processing of personal data at any time, provided that the Processor processes personal data based on the Consumer’s consent. The withdrawal of consent does not affect the lawfulness of processing based on consent prior to its withdrawal.

8.2. If the Consumer has any doubts regarding the compliance of personal data processing with legal regulations, they are entitled to file a complaint with the supervisory authority, which in the Czech Republic is the Office for Personal Data Protection. More information is available on the Office for Personal Data Protection’s website.

9. Exercising Consumer Rights Regarding Personal Data Protection
9.1. The Consumer may exercise their rights arising from personal data protection by sending an email to the Processor’s email address specified in these Privacy Policy Terms.

9.2. For the purpose of protecting the Consumer’s personal data and preventing unauthorized access to such data, the Processor is authorized to verify the identity of the person exercising their right. The mere fact of sending a request from the email address for which the License was established in accordance with the General Terms and Conditions may be taken into account during identity verification; however, it does not constitute the only possible method of verifying the Consumer’s identity.

9.3. In the event that the Consumer is unable to exercise their rights from the required email address, or if the Processor has doubts about the Consumer’s identity even when the right is exercised from such an address, the Processor is entitled to request that the Consumer provide additional information necessary to verify their identity. The requested information must be proportionate to the nature of the right being exercised and the extent of the doubts regarding the Consumer’s identity.

9.4. The Processor shall handle properly exercised Consumer rights without undue delay and within the time limits set forth in the Regulation. If the Consumer fails to provide the information necessary to verify his or her identity, the Processor may proceed with handling the request only after the Consumer’s identity has been properly verified.

10. Final Provisions
10.1. Matters not governed by this policy shall be governed by the Regulation and the applicable laws of the Czech Republic, in particular Act No. 110/2019 Coll., on the Processing of Personal Data.
	
10.2. In the event of a conflict between any provision of these Terms and the Regulation or the applicable laws of the Czech Republic, the relevant provision of the Regulation, or the applicable law shall apply. The invalidity or ineffectiveness of any provision of these Terms shall not affect the validity or effectiveness of these Terms as a whole.
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