Customer support email address:
support@rikidar.eu

General Terms and Conditions 1.0
pursuant to Section 1751 et seq. of Act No. 89/2012 Coll., the Civil Code, effective as of September 1, 2026

1. Introductory Provisions 
1.1. Basic Provisions
1.1.1. These General Terms and Conditions (hereinafter referred to as the “GTC”), drawn up in accordance with Section 1751 et seq. of Act No. 89/2012 Coll., the Civil Code (hereinafter referred to as the “CC”), define the terms and conditions of the legal relationships arising between RIKIDAR, računalniške storitve, d.o.o., with its registered office at Sokolska ulica 46, 2000 Maribor, Slovenia, Registration Number 7323352000, registered with the Maribor District Court under registration number SRG 2025/31157 (hereinafter referred to as “RIKIDAR” or the “Provider”), and entrepreneurs or consumers who enter into legal relationships with RIKIDAR in connection with the provision of software or other products created or offered by RIKIDAR.

1.1.2. A “Product” as used in these GTC is defined below.

1.2. Definition of Basic Terms
1.2.1. Provider: RIKIDAR, which is also referred to in these GTC as the “Software Provider,” “E-shop Operator,” or “Author.”

1.2.2. Business Entity: a legal entity or natural person who, when concluding and performing the Contract, acts within the scope of their business activities. 

1.2.3. Consumer: any person who enters into a legal relationship with the Provider outside the scope of their business activities or outside the scope of the independent practice of their profession.

The Business and the Consumer are hereinafter collectively referred to as the “Purchaser.”

1.2.4. Contracting Parties: The Provider and the Purchaser after the conclusion of the Agreement, or the Provider and the person participating in pre-contractual negotiations leading to the conclusion of the Agreement, unless the nature of a specific provision clearly indicates otherwise.

1.2.5. Agreement: The Agreement for the Provision of Digital Content concluded between the Provider and the Purchaser (hereinafter also referred to as the “EULA”)

1.2.6. Payment Portal Operator: the entity that facilitates payment of the license fee; this entity provides only payment services and, unless expressly stated otherwise, is not a party to the Agreement.

1.2.7. Customer Support: The Provider’s customer support available at the email addresssupport@rikidar.eu .

1.3. Relationship Between the GTC and the License Agreement
1.3.1. By entering into the Agreement, the Licensee accepts these GTC.
1.3.2. The Licensee acknowledges that the GTC, the EULA, and the Privacy Policy are separate documents that govern different aspects of the relationship between the Provider and the Licensee. To the extent that the individual documents apply differently to Business Users and Consumers, the relevant provisions for the given category of Licensee (i.e., Consumers and Business Users) shall apply.

1.4. Governing Law and Dispute Resolution
1.4.1. These GTC and the legal relationships arising between the Provider and the Purchaser are governed by Czech law. In relationships with Business Customers, any disputes arising from or in connection with these GTC shall be resolved before the competent courts of the Czech Republic.

2. Price List
2.1 The Provider has published a price list on its website: https://corkmac.app/legal/product_sheet#pricing, setting out the prices for individual services. This price list is an integral part of the Agreement. 

2.2 The price of the service provided is determined by the price specified in the Price List for the selected Service. 

3. Product Sheet
3.1. The Provider has published a product sheet on its website: https://corkmac.app/legal/product_sheet, which specifies the services it provides. 

4. Withdrawal from the Contract by the Consumer
4.1 Unless otherwise provided in these General Terms and Conditions or by law, the Consumer has the right to withdraw from a Contract concluded remotely within 14 days from the date of conclusion of the Contract, or from the date specified by law. The Consumer’s right of withdrawal does not arise or ceases to exist in cases specified by law, in particular where:

4.1.1 a service that has been fully provided with the Consumer’s prior express consent before the expiration of the withdrawal period, provided that the Consumer was informed in advance that the right of withdrawal would lapse;

4.1.2 a Product modified according to the Consumer’s requirements or tailored to their personal needs, provided that the statutory conditions for excluding the right of withdrawal are met;

4.1.3 digital content not supplied on a tangible medium, provided it was supplied with the Consumer’s prior express consent before the expiration of the withdrawal period and the Consumer was informed prior to the conclusion of the Contract that this would result in the loss of the right of withdrawal.

4.2 The Consumer may withdraw from the Contract by any unambiguous statement made to the Provider. The notice of withdrawal may be sent, in particular, to the Customer Support email address specified in these General Terms and Conditions, or via the online interface published on the Provider’s website: https://corkmac.app. The consumer may also use the model form for withdrawing from the Contract available on the Provider’s website at https://corkmac.app/legal/contract_cancellation.

4.3 If the consumer withdraws from the Contract within 14 days of the date of conclusion of the Contract, the consumer is not required to state the reason for withdrawing from the Contract.

4.4 The Consumer is also entitled to withdraw from the Contract if this right arose in connection with defective performance.  

4.5 If the Consumer has received tangible goods under the Contract that they are required to return as a result of the withdrawal, they shall return them to the Provider without undue delay, no later than 14 days from the date of withdrawal from the Contract. The costs of returning the tangible goods shall be borne by the Consumer.

4.6 Upon valid withdrawal from the Contract, the Provider shall refund to the Consumer all funds received from the Consumer under the Contract, including delivery costs, to the extent prescribed by law, without undue delay, no later than 14 days from the date of withdrawal from the Contract.

The Provider will refund the funds either through the payment portal operator via which the Product price was paid, or by bank transfer, in which case the Consumer is required to provide the Provider with their bank account number. The funds will be refunded in the same manner in which the Provider received them, unless the Consumer expressly agrees to another method that does not incur additional costs for the Consumer.

4.7 If the Consumer received a gift, promotional item, or other free benefit in connection with the Contract, the Consumer’s obligation to return such benefit shall be assessed according to the nature of the Contract and applicable laws. If the return of such benefit is required by law, the Consumer shall return it to the Provider without undue delay.

5. Withdrawal from the Contract by the Business
5.1. The Business is entitled to withdraw from the Contract if this right arises as a result of defective performance.  

5.2. Withdrawal from the Contract is possible by means of an unambiguous written notice delivered to the Provider, in particular via the Customer Support email, via the form available on the Provider’s website, or via the online interface published on the Provider’s website: https://corkmac.app.

6. Withdrawal from the Contract by the Provider
6.1 The Provider is entitled to withdraw from the Agreement in the event of a material breach of the Agreement by the Purchaser, particularly if the Purchaser is in default of payment of the price or any other monetary obligation due.

7. Liability for Defects 
7.1. Rights arising from defective performance do not apply to promotional products, gifts, and other free-of-charge performances. 

7.2. If the Product functions as a graphical add-on to a third-party program, the Provider is not liable for defects in the Product caused by a defect or modification in the third-party program. In such a case, the Product functions only with compatible versions of the third-party program as specified in the product sheet. 

7.3. The Provider is liable to the Purchaser for ensuring that the Product, upon its release and for the duration of its provision as specified in the Agreement, complies with the Agreement and applicable laws. In particular, the Product:

7.3.1. possess the characteristics agreed upon by the Contracting Parties or specified by the Provider in the Product description;

7.3.2. is suitable for the purpose for which the Provider offers it;

7.3.3. corresponds to the previews, description, or trial version made available, to the extent that such presentation was part of the offer;

7.4. In the case of digital content or digital services provided for a specified period, the Provider is liable for any nonconformity that arises or becomes apparent during the period for which the digital content or digital service is to be provided under the Agreement in accordance with the EULA. 

7.5. Rights arising from defective performance do not apply to the extent that the nonconformity was caused exclusively by the actions of the Purchaser or a third party for whom the Provider is not responsible, in particular by unauthorized interference with the Product or use of the Product contrary to its intended purpose or the Provider’s instructions.

7.6. In the event of a non-conformity of the Product, the Purchaser has, in particular, the right to have the non-conformity remedied and, under the conditions prescribed by law, the right to a reasonable price reduction or to withdraw from the Contract.

7.7. In the event of a material nonconformity, the Purchaser may, in particular, request a price reduction, the rectification of the defect, or rescind the Contract.

7.8. In the event of a minor nonconformity, the Purchaser has, in particular, the right to have the nonconformity remedied or, as the case may be, to receive a reasonable price reduction.

7.9. A characteristic or limitation of the Product of which the Purchaser was clearly informed prior to the conclusion of the Contract and which was expressly agreed upon is not considered a nonconformity.

7.10. To exercise their rights arising from defective performance, the Purchaser may use the form published on the Provider’s website at https://corkmac.app. The use of the form is not a prerequisite for the proper exercise of rights arising from defective performance if the Purchaser exercises their right in another manner that allows the Provider to identify and assess their claim.

8. Updates
8.1 The Provider is obligated to provide regular updates to the Product so as to ensure the Product’s fault-free operation for at least 2 years from the conclusion of the Agreement. Any damages arising from a failure to install an update due to reasons on the Purchaser’s part (failure to install the update) shall be borne solely by the Purchaser.
8.2 If an update substantially alters the functionality of the Product, the Consumer is entitled, within 30 days of the update’s release, to withdraw from the Contract or to request that the Provider make the original version of the Product available. 

9. Compensation upon Termination of the Agreement
9.1 Either Party is entitled, pursuant to Section 6.2 of the Agreement, to terminate the Agreement at any time by written notice addressed to the other Party, with a one-month notice period beginning on the first day of the month following the month in which the written notice was delivered to the other Party.

9.2 If the Provider terminates the Agreement during its term pursuant to Article 5.1 of the Agreement, the Provider is obligated to provide the Purchaser with compensation calculated according to the following formula. 

9.2.1 N = C × (1 – F/D)

9.2.2 N – the amount to be refunded to the Consumer,

9.2.3 C – the price paid for the Product,

9.2.4 F – the actual period during which the Consumer was able to use the Product, expressed in days,

9.2.5 D – the estimated total service life of the Product, expressed in days (1,095 days).

9.3 The Purchaser is required to request compensation from the Provider upon termination of the Contract within 3 years from the date the Contract was terminated. Requests submitted later will not be considered. The Purchaser is required to request compensation via an email message sent from the email address used to enter into the Contract and to include in this email message the bank account number to which the relevant amount is to be paid. 

10. Dispute Resolution
10.1. Any disputes between RIKIDAR and the Business Owner shall be resolved before the general courts of the Czech Republic, unless otherwise provided by law.

10.2. Pursuant to Act No. 634/1992 Coll., on Consumer Protection, the Consumer is entitled to resolve disputes arising between the Consumer and RIKIDAR, resulting from the concluded Contract, out of court. The Czech Trade Inspection Authority is the body authorized to resolve consumer disputes out of court and to oversee compliance with the law. Further information is available on the Czech Trade Inspection Authority’s website.

10.3. Out-of-court resolution of a consumer dispute may be initiated only at the Consumer’s request, provided that the dispute could not be resolved out of court with RIKIDAR. The request may be filed within 1 year from the date on which the Consumer first asserted the right that is the subject of the dispute with RIKIDAR.

10.4. Further information on how to initiate out-of-court resolution of a consumer dispute is available on the website of the Czech Trade Inspection Authority (https://coi.gov.cz/).

11. Final Provisions
11.1. These General Terms and Conditions are an integral part of the concluded Contract. 

11.2. Matters not governed by these GTC are governed by the laws of the Czech Republic, in particular Act No. 89/2012 Coll., the Civil Code; Act No. 634/1992 Coll., on Consumer Protection; Act No. 121/2000 Coll., on Copyright, Rights Related to Copyright, and on Amendments to Certain Acts (the Copyright Act), and other applicable legal regulations. The provisions of the Copyright Act and other legal regulations governing the use of computer programs and databases, as well as claims arising in connection with their unauthorized use or use in violation of these GTC or the EULA, are not affected by these GTC.

11.3. The invalidity or ineffectiveness of any provision of these GTC shall not affect the validity or effectiveness of these GTC as a whole.

11.4. The contracting parties agree that the Provider is entitled, to a reasonable extent, to unilaterally amend the GTC, the Product Sheet, the Price List, the data security system, and the service providers necessary for the operation of the Service (payment gateway operators). In such a case, the Provider is obligated to notify the Customer of these changes on the website https://blog.corkmac.app and also via email. The Customer is entitled to reject these changes and, for this reason, to terminate this Agreement within 1 month of receiving the notice. The notice period is one month and begins on the first day of the calendar month following the delivery of the notice of termination to the Provider.  
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